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• Internet marketing
• Marketing on the Internet
• Use the Internet to market
• Marketing using the Internet



• Optimizing a web site
• SEO and truths about key words
• Google consistency
• Networking on the internet and in person
• Easy to set-up Blog
• Marketing over the internet and in person



What Home Inspectors  have
in common

• We all worked in different professions.
• None of us started out as a home

inspector
• We study, attend  classes, and all want

to improve ourselves
• A majority if not all of us have the

entrepreneurial spirit



Other things in common

• We get up early, work long days, often
get dirty, and on some occasions we
are subjected to a bunch of crap from
people who do not have the slightest
idea what we do or how we go about
what we do.



Marketing!



Exposure



Web basics

Refer to the hand-out
Let’s run through some of the

basics



An undeniable truth!

“Don't let the fear of the time it will take to
accomplish something stand in the way of
your doing it. The time will pass anyway;
we might just as well put that passing time
to the best possible use.” – Earl Nightingale



Our tools

The internet and networking!

• There are 118 factors that affect site
positioning on the internet.
• We will touch on 10, most of these are
things that we can do. And the vast
majority is free.



Top ten (10) factors

1. (Incoming) Anchor text of Links is a
process of finding links to your site
sometimes called “off site optimization”.

If you want proof just search “miserable
failure”





Miserable failure



Google Bombs

Then look-up Google bombing.

Ponder the implications



www.google.com



#2 of the top 10



#3 of top 10

Keyword use in Document Text
(keywords must appear in actual copy)

Tool: http://www.keyworddensity.com/



#4 top 10 factors

• Accessibility of Documents

Avoid anything on a page that impedes
search engine spider’s ability to crawl a
page.



#4 examples

• Splash (flash or heavy graphic
introductions)

• Avoid frames
• Avoid JavaScript when possible-use

text based links
• Utilize an errors page 404 errors
• Avoid table layouts



#5 & #6 top 10 factors

5. Link to documents from site-internal
pages

    (A well linked document is an important
asset )

6. Primary Subject of matter of site
 (good site map)



#7 top 10 factors

• External links to linking pages

ASHI Georgia’s site map is
ashigeorgia.com

The link is ashigeorgia.com/inspector



#8 & 9 top 10 factors

8. Link popularity of site in topical
community. Links to pages with similar
topics.

9. Global link popularity of site. This
means links from sites that are
improtant.



#10 of 10 factors

• Keyword spamming
– Spamming is a negative factor.
– Keyword density in text or tags too high

can take a rank from #1 to #10,000 in a
heartbeat.



Advanced SEO techniques

• 80% - 20% rule
• Do 20% of the things you need to get

80% of the results.



• SEO as such no longer exists it is now
referred to as

• Long-Term Web Marketing

• Content is King especially fresh content



Search engine marketing

• Organic (keyword search)
• Referral ( links from other sites to yours)
• Pay-per-click (bid for placement)
• Email (build an email subscription list)



Combine efforts

• Use the ten factors
– Remember the 80-20 rule.
– The 10 factors have a value percentage  of

almost 20%
– Do 20% of the things you need to get  80%

of the result.



Graphic Design for websites

• The process of creating the web site in
an attractive, logical manner.

• When done successfully, design
attracts attention, adds value to a
message, enhances readership and
readability, simplifies, organizes,
provides selective emphasis, and
creates unity.



Keep it simple

• Users are rarely on a site to enjoy the
design
– in most cases they are looking for the

information despite the design.



Organization

• Users don’t read, they scan.
– Users search for some fixed points or

anchors which would guide them through
the content of the page

– Design hierarchy is all about the
importance of visual information and giving
it assigning levels of importance to make
the message of the design get across



Economize:

• Do the most with the least amount of cues
and visual elements. Four major points to be
considered:
– Simplicity - only the elements that are most

important for communication.
– Clarity -all components should be designed so

their meaning is not ambiguous.
– Distinctiveness -the important properties of the

necessary elements should be distinguishable.
– Emphasis -the most important elements should be

easily perceived.



Effective writing

• The Web is different from print, adjust
the writing style to users preferences
and browsing habits.
– Promotional writing won’t be read.
– Long text blocks without images and

keywords marked in bold or italics will be
skipped.

– Exaggerated language will be ignored.



Color Pyschology in Marketing

• Colors not only enhance the
appearance of the item they also
influence our behavior.

• The effects of color differ among
different cultures, so the attitudes and
preferences of your target audience
should be a consideration.



Add and manipulate graphics

• Look at well designed sites often
• Emulate keep it simple, less is more
• Be consistent
• Design is not about decoration, it’s

about communication and functionality
– If something is not furthering the message

or the function, it should not exist



What do I do?

• Everyone cannot be #1.
• 3 out of 10 spots on one search were

not home inspector sites.
• So what do I do???



Links

• Remember the message in the 10
factors?

• Two factors discussed what to avoid.
Keyword spamming, flash, frames,
JavaScript, and tables when possible



Georgia Business Directory



Other Links

• YouTube, produce a one or two minute
video. Opening an account is free.

• Linkedin, Facebook, ActiveRain,
Twitter, Plaxo are just some network
groups.

• Meetup



• See handout “Special Business
Networking Sites”



Links to people

• Other home inspectors
• Real Estate agents
• Appraisers
• Clients
• Contractors
• Builders



Blog

• Blog in web design
• Blog on the Internet




